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The Mission of Arbor Acres
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DISCLOSURE STATEMENT

ARBOR ACRES UNITED METHODIST RETIREMENT COMMUNITY, INC.
June 2020

ORGANIZATION INTRODUCTION AND INFORMATION (Corporation)

Narrative Description of the Organization and Its Operation

The name of this organization is Arbor Acres United Methodist Retirement Community, Inc.
(“Arbor Acres”). its business address is 1240 Arbor Road, Winston-Salem, North Carolina, 27104.
Arbor Acres is a continuing care retirement community.

Affiliation(s)

Arbor Acres is the parent corporation and sole member of Arbor Acres Home Care, LLC
{“Home Care™). Home Care was established to provide home care services to the residents of
Arbor Acres as well as individuals in Forsyth and surrounding counties.

Arbor Acres is organized under the sponsorship of the Western North Carolina Annual Conference
of The United Methodist Church. The extent of the affiliation between Arbor Acres and the
Conference is set out in a Statement of Relationship, a copy of which follows the narrative section
of this Disclosure Statement (pages 31-34). The Conference is not responsible for the financial and
contract obligations of Arbor Acres, Arbor Acres holds membership in LeadingAge, formerly the
American Association of Homes and Services for the Aging and LeadingAge NC, formerly the
North Carolina Association of Non-Profit Homes for the Aging.

Non-Profit/For Profit Status

Arbor Acres is a North Carolina non-profit corporation, exempt from the payment of federal
income tax under Section 501(c)(3) of the Internal Revenue Code. Home Care is a limited liability
company that has not elected to be taxed as a corporation under the Internal Revenue Code (IRC)
regulations. Home Care is wholly owned by Arbor Acres. As such, Home Care is considered a

disregarded entity under current IRC regulations.

Accreditation(s)
Arbor Acres is accredited through the Commission on Accreditation of Rehabilitation Facilities

and the Continuing Care Accreditation Commission of LeadingAge.

FACILITY INTRODUCTION AND INFORMATION (Facility)

Narrative Description of the Facility and Its Operation

Arbor Acres is a non-profit continuing care retirement community providing a continuum of
residential accommodations. These include independent living facilities with 3 mid-rise residential
wings containing 77 units (studio, efficiency and one-bedroom connecting room units); 12
courtyard homes, 44 Stockton Building apartments, and 126 houses. The main building complex
contains the 3 mid-rise residential wings and the following support facilities: Business offices,
Piner Hall, Fitness Center, chapel, arts and crafts room, bistro, recreational areas, dining rooms,
beauty shop, several parlors, kitchen, housekeeping, laundry, and maintenance service areas.

In addition to independent living units and support facilities mentioned above, Arbor Acres also
has licensed beds in two areas of the campus: Strickland Place at Fitzgerald (herein after referred
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to as the Health Center) and the Asbury Place Building. Arbor Acres is licensed for 189 beds (83
skilled beds and 106 Adult Care Home beds). Support facilities in the Health Center include
offices, family rooms, dining rooms, activity areas, physical therapy room, special bathing unit
(SPA), and beauty shop.

Arbor Acres operates under the supervision of a Board of Directors responsible for the
establishment of operational policy. Daily operation of Arbor Acres is supervised by a President
and CEQ. Operation of the facility is the immediate responsibility of 11 departments:
Marketing/Public Relations, Human Resources, Finance, Resource Development, Environmental
Services, Buildings and Grounds, Dining Services, Nursing, Chaplaincy, Wellness Services, and
Continuing Care.

Legal Description
Arbor Acres is a corporation chartered by the State of North Carolina.

Identification and Backeround of Officers, Directors, Management Staff, Owners Including
Addresses, and Professional Services

The present Officers and Directors of Arbor Acres, together with the principal business affiliation
and address of each, are as follows:

Board of Directors
Ms. Pamela H. Ball
Board Chair

Mr. John W. Willingham
Board Chair Flect

Ms. Victoria Hunt
Vice Chair

Ms. Florence Corpening
Secretary

Ms. Susan S. Schwartz
Treasurer

Mr. Arthur L. Bloom

Dr. Dudley C. Chandler, Jr.

Principal Business Affiliation, Address
Textile and Apparel Consultant, Retired

550 Westover Avenue
Winston-Salem, NC 27104

President, Indera Mills
P.O. Box 309, 350 W. Maple Street
Yadkinville, NC 27055

Registered Nurse
915 Kenleigh Circle
Winston-Salem, NC 27106

Retired Executive Director, Gateway YWCA
2637 Woodcreek Road
Winston-Salem, NC 27106

Executive Director, The Cemala Foundation
330 S. Greene Street, Suite 101
Greensboro, NC 27401

Executive and Business Coach
123 S. Pine Valley Road
Winston-Salem, NC 27104

Resident/Retired Periodontist
1244 Arbor Road, Box 172
Winston-Salem, NC 27104



Ms. Courtney H. Douglas

Christin M. Dunn

Mrs. Susan C, Elster

Mr, Donald F. Eppert

Ms. Cynthia S, Graham

Mr. David C. Hinton

Dr. Vincent W. Howell

Mrs, Kaye P. Lambert

Mr. Jack Lauer

Ms. Carroll McCullough

Mr. J. William McGuinn

Ms. Drewry H. Nostitz

Mr. Chris Pearce

Business Co-owner
2843 Bitting Road
Winston-Salem, NC 27104

Accountant
323 Windsor Oaks Court
Winston-Salem, NC 27104

Philanthropic Advisor, Winston-Salem Foundation
150 Plymouth Avenue
Winston-Salem, NC 27104

Resident
1352 Susanna Wesley Drive, #113
Winston-Salem, NC 27104

Executive Director, Strickland Family Foundation
175 Warwick Green Road
Winston-Salem, NC 27104

CPA; Business Owner
123 Fayette Street
Winston-Salem, NC 27101

Pastor
230 Pennywhistle Lane
Clemmons, NC 27012

Retired Educator
600 Oaklawn Avenue
Winston-Salem, NC 27104

CFOQ, Pine Hall Brick Company
3025 Lakeshore Drive
Wington-Salem, NC 27106

Resident
1244 Arbor Road #B-307
Winston-Salem, NC 27104

Retired President, First Citizens Bank
1034 Sweetbriar Road
High Point, NC 27262

Philanthropist; Community Supporter & Volunteer
2820 Thornfield Road
Winston-Salem, NC 27106

VP IT/CIO, Forsyth Technical Community College
3238 Pennington Lane
Winston-Salem, NC 27106
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Mr. J. Hill Stockton President, Norman Stockton
P.O. Box 5066
Winston-Salem, NC 27113

Ms. Wendy Walker-Fox Executive Director, Piedmont Triad Workforce Dev. Board
1398 Carrollton Crossing Drive
Kernpersville, NC 27284

Ex Officio

Bishop Paul .. Leeland Residing Bishop, Western NC Annual Conference
The United Methodist Church
P. O.Box 18750
Charlotte, NC 28218

The Rev. Dr. Sam Moore District Superintendent, Yadkin Valley District
The United Methodist Church
1031 Reynolda Road
Winston-Salem, NC 27104

Mr. Frank Rayburn Resident Council President
' 1244 Arbor Road, Box 462
Winston-Salem, NC 27104

Arbor Acres is managed on a day-to-day basis by Andrew W. Applegate, President/CEO. Andrew
Applegate (License #NC2975) became President/Chief Executive Officer of Arbor Acres United
Methodist Retirement Community, Inc. on October 1, 2016. Previously he served as Vice President
and Executive Director of Asbury Solomons, Solomons, Maryland (2003-2016), the Evangelical
Lutheran Good Samaritan Society in various communities in Nebraska, Illinois and Florida (1989-
2003). Mr. Applegate is a graduate of the University of Nebraska at Lincoln (BA, Education,
Health Occupations Specialization), the University of Phoenix (MA, Organizational
Management), Southeast Community College (Nursing Home Administration Specialization) and
is an alumnus of the Larry Minnix Leadership Academy of LeadingAge.

Hannah Yoon (Administrator License # 2999) graduated from UNCG in December, 2011 with a
Bachelor of Science in Recreation and Parks Management. She studied abroad in Norway
through UNCG. She worked as a Recreational Therapist at Cypress Cove at HealthPark, from
May 2012 until November 2013. She worked as the Dementia Care Program Manager in Fort
Meyers, Florida from November 201 until October 2014, then served as the Director of
ArborView our memory care unit, from October, 2014 until August, 2018. She began her
Administrator’s training here at Arbor Acres in 2017 and completed it in August of 2018.

Arbor Acres has no present intention of purchasing goods, leases or services of an aggregate value
of five hundred dollars ($500.00) or more within any year from any of the persons listed above or
any person having a ten percent (10%) or greater interest or beneficial interest in any professional
service, firm, association, trust, pattnership or corporation which provides goods, leases or services
to Arbor Acres; nor is it intended that any of said persons shall provide goods, leases or services
to residents of Arbor Acres. In addition, no company has a 10% or greater interest in any person
listed. If any resident of Arbor Actes shall obtain any goods, leases or services from any of said
persons, it will be because the resident voluntarily elects and chooses to do so0, not because the
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doing of such business is intended by Arbor Acres or is expected of the resident. Arbor Acres does
not know the monetary value of such business, if any, as may be transacted between individuals
who happen to reside at the facility and firms or businesses owned or partially owned by
individuals who happen to serve as officers or directors of the facility, nor does Arbor Acres have
any information from which to make an estimate.

Criminal Violation Statement

To the best of the facility’s knowledge, based on information furnished to Arbor Acres by each of
the persons listed above, none has been convicted of a felony or pleaded nolo contendere to a
felony charge, or been held liable or enjoined in a civil action by final judgment, if the felony or
civil action involved fraud, embezzlement, fraudulent conversion, or misappropriation of property;
or is subject to a currently effective injunction or restrictive court order, or within the past five
years, had any State or federal license or permit suspended or revoked as a result of an action
brought by a governmental agency or department, if the order or action arose out of or related to
business activity of health care, including actions affecting a license to operate a foster care facility,
nursing home, retirement home, home for aged, or facility subject to paragraph (3)c of G.S. Section
58-64-20(a)(3)(c) or a similar law in another state.

Location and Description of Physical Property

Arbor Acres is located on an approximately 82-acre site at 1240 Arbor Road in Winston-Salem,
North Carolina. On this property are the residential facilities described above in the Narrative
Description of the Facility and Tis Operation.

Estimated Number of Residents

The number of residents is 508 (as of December 31, 2019),




POLICIES
Admission

Health Criteria: To be accepted as a resident, the applicant’s health must be such that the
applicant’s care requirements are appropriate to, and can be met within the level of care to which
the person is requesting admission. For example, a person applying for admission to independent
living must be mentally alert, and able to meet his or her personal care needs without assistance ot
supervision. The agreement entered into between Arbor Acres and resident states that at the time
of the execution of the agreement, Arbor Acres has determined that the resident qualified for
residency at Atbor Acres both with respect to the resident’s mental and physical condition and the
resident's ability to take care of anticipated fees and charges. The agreement also provides that it
will be necessary for the resident to meet the Arbor Acres health and financial qualifications for
residency at the time he or she becomes a resident of the facility, subject to the understanding that
if at that time the person is not mentally or physically qualified to occupy a residential unit of the
type contemplated under the agreement, but is qualified to live in an Adult Care Home (Assisted
Living) unit or in the Health Center of Arbor Acres, he or she will be entitled to such
accommodations at the facility as are appropriate to the person’s situation and needs, and are then
or later become available. Once admiited to Arbor Acres, a resident, from the standpoint of health,
may continue to reside at Arbor Acres so long as the facilities and services available can, in the
opinion of the facility’s medical advisers, provide the level of care needed by the resident. As a
resident’s needs for care increases, the resident may be required to move to a higher level of care
provided by Arbor Acres in order to continue the right of residency at the facility.

Financial and Insurance Criteria: To be accepted as a resident and in order for residency to
continue, an applicant must agree to pay the entrance fee and monthly fees and charges as sociated
with the living unit and level of care required by the applicant. Arbor Acres requires applicants to
provide a financial statement. Applicants with inadequate financial resources to carry them through
their projected life expectancy are nevertheless considered for admission if family members
provide guaranties of payment or if the applicant qualifies for financial assistance within the limit
of Arbor Acres’ ability to provide. Residents whose resources are depleted during residency may
remain as residents under the following circumstances: If members of resident’s family or other
interested parties provide guaranties of payment acceptable to Arbor Acres; or if the Arbor Acres’
financial assistance resources are such as to enable the facility to provide the amounts needed.
Residents whose financial resources are diverted to other persons or causes, thereby creating a
financial need, are not eligible for consideration for financial assistance.

At present Arbor Acres has no insurance criteria affecting admissions. Applicants whose resources
are marginal or inadequate to cover their projected residency fees may be encouraged to consider
purchase of long-term care insurance as a method of increasing available income once the applicant
becomes a resident of a licensed level of care.

Age Requirements: One must be 62 years of age to become a resident of Arsbor Acres; provided,
that in the case of a married couple, if one spouse is 62, the minimum age for the other spouse is
60.




Changes of Condition of Resident Prior to Occupancy/Refund(s)Applicable/Not Applicable/Time
Frame of Refund(s): If between the date of entering into a residency agreement and the date of
initial occupancy, an applicant’s financial condition changes affecting the applicant’s ability to
pay expenses associated with residency, the applicant is required to submit a new financial
statement. Improvement in the applicant’s financial position may alter previous commitments by
Arbor Acres to provide financial assistance, A decline in the applicant’s capacity to pay the
previously agreed upon periodic fees and charges may require reassessment of the applicant’s
ability to reside at Arbor Acres and whether Arbor Acres is in a position to provide financial
assistance. If the applicant is unable to move into Arbor Acres for any reason, the applicant is
entitled to an entrance fee refund to the extent of and in accordance with the provisions of the

agreement.

Cancellation/Termination - Refund(s} Applicable/Not Applicable/Time Frame of Refund(s):
Pursuant to the statute, the party (applicant) contracting with the provider (Arbor Acres) may
rescind the contract within thirty (30) days following the later of the execution of the contract or
the receipt of a disclosure statement. A resident may terminate residency upon thirty (30) days
written notice. Arbor Acres may terminate one's residency if:

L. Resident does not pay monthly fees and other charges on a timely basis;

2. Resident's behavior (or that of resident’s family members, responsible parties, or others
specified in the residency agreement) is detrimental to the spirit of Arbor Acres; or

3. Resident requires treatment or care other than that which Arbor Acres is licensed

or staffed to provide.

Termination of residency by Arbor Acres occurs only “as a last resort,” when it becomes clear that
termination is necessary, and after the resident and/or the resident’s responsible party has an
opportunity to be heard. On termination of residency any monthly fees paid in advance are prorated
and an appropriate refund is made thereof, if any, within sixty (60) days. Provisions relating to
entrance fee refunds upon termination of residency are set out in residency agreements as follows.
Subject to the statutory refund provisions which apply in the event of rescission of the agreement
within thirty (30) days or preclusion, by death, illness, injury, or incapacity, from occupying a unit
under the terms of the agreement, then the entrance fee is refundable on a declining basis of two
percent (2%) per month for fifty (50) months, with no part of the entrance fee being refundable
after a person has resided at Arbor Acres for fifty (50) or more months. The agreements further
provide that payment of the refund is to be made from the entrance fee received by Arbor Acres
from the next occupant of the unit. The calculation and payment of any refund to a person who has
become a resident is made in the same manner whether termination of residency is voluntary, is at
the request of Arbor Acres, or is occasioned by death.

1. If a resident dies before occupying a living unit in the facility, or if, on account of illness,
injury, or incapacity a resident would be precluded from occupying a living unit in the
facility under the terms of the contract for continuing care, the contract is automatically
cancelled. Arbor Acres will refund entrance fecs paid, as stated in the residency
agreement, and less any costs paid by Arbor Acres for resident-requested modifications
to a living unit. The refund will be provided within thirty (30) days of receipt by Arbor
Acres of all billable costs incurred by the resident.

2. In the event of the death of a resident following the occupancy of a living unit, Arbor
Acres will refund the entrance fee, less the $2,500 non-refundable portion as stated in the
residency agreement, and under the prorated refund policy of 2% per month for fifty (50)
months, with no part of the entrance fee being refundable after fifty (50) or more months




of residency. Upon receiving payment of an entrance fee of that living unit, Arbor Acres
will refund to the resident or the resident’s estate.

In the event of a resident’s vacating a unit due to moving to a higher level of care, then no
refund of the entrance fees paid will be provided unless that move occurs within ninety
(90) days of the resident’s move-in date, as provided by the stated refund policy.

Moves: Provisions governing moves between levels of living are outlined in the residency
agreement. Independent living residential units (such as studios, apartments, houses) may not be
made available to a different or new resident except under the following circumstances:

L.

2.

If the resident terminates residency at Arbor Acres either voluntarily or at the request of
Arbor Acres for cause.

If the resident terminates occupancy of the unit by moving to another unit at Arbor Acres,
either because of a desire on the part of the resident to move or because of health
problems that necessitate a move to another type of unit, such as a studio unit (if the
resident resides in a house), Adult Care Home (Assisted Living) or the Health Center.
Changing market conditions (specifically, increasing requests for multiple room
residency units and decreasing requests for studios) make it necessary from time to time
for Arbor Acres to convert studios to connecting room suites in order to keep studios
fully occupied. When this must be done, Arbor Acres occasionally finds that it can be
accomplished only by having a resident move to another studio in order to “free up”
adjacent studios for conversion to a connecting room suite. Should Arbor Acres find that
it must have a resident make such a move, the matter is thoroughly discussed with the
resident and the resident is shown the studio to which the resident is to move. Arbor
Acres will make the studio to which the resident is to move ready for occupancy,
including any needed refurbishment and will assist the residents with the move, all at the
expense of the facility.

4, 1f the resident dies.

In the case of a couple, the death or permanent transfer of one spouse to a different unit does not
affect the remaining spouse’s right to continue residency in the unit.

In Adult Care Home (Assisted Living) or in the Health Center, Arbor Acres reserves the right to
change one’s room from time to time as deemed by Arbor Acres to be necessary or appropriate.
Any such changes are made with due regard to the wishes and best interest of the resident as well

as Arbor Acres.

Marriages/New Second Occupant: 1f a resident marries while residing at Arbor Acres, the spouse
of the resident is expected to follow the facility’s normal admission procedure. Among the basic
factors for approval are:

1.

2.

3,
4,

Spouse of resident must be a least 60 years of age (i.¢., older spouse must be at least 62;
younger spouse must be at least 60);

Physical condition must be appropriate to the level of care to which the person requests
entry and the care required must be within levels of care Arbor Acres provides;
Behavioral characteristics must be appropriate for group living at Arbor Acres;

There must be sufficient financial resources to enable the couple to meet financial
obligations, or their circumstances must be such as to qualify for financial assistance within
Arbor Acres’ policies and ability to provide.

If the applying spouse is approved for residency at Arbor Acres and is to live in the same residential
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unit with the resident, the applicable second person entrance fee will be required. If the applying
spouse is to live in a separate unit, an entrance fee is required. Regular monthly (daily in nursing
care and assisted living) fees and other charges would be in accordance with Arbor Acres’ regular
schedule for double occupancy, or individual occupancy, as appropriate,

If the applying spouse should not meet the requirements for residency, the applying spouse would
not be able to reside at Arbor Acres. As of the date of this Disclosure Statement, no applying
spouse has failed to meet the requirements,

Other than in the case of a spouse, there are no other provisions currently in place to permit
occupancy of a unit by a second occupant who was not party to the original residency agreement,
If a current resident marries another current resident who moves into the same accommodation as
the first resident, then the resident who is vacating his/her unit will be subject to the same refund
policy as a resident who is leaving Arbor Acres. That is, the vacating resident receives a prorated
refund at the rate of 2% per month for fifty (50) months. For example, if the vacating resident
moves in with the first resident after 12 months of residency, then Arbor Acres will retain 24% of
the entrance fee and the balance will be refunded. Accordingly, if the vacating resident has lived
in his/her residence for more than fifty (50) months, then there will be no refund provided as the
entrance fee has finished amortizing. The couple, now residing together in the first resident’s
accommodation, will begin paying the second person monthly fee for that residence.

Inability to Pay: 1f a resident should encounter financial difficulty while residing at Arbor Acres,
the resident may apply for financial assistance. Arbor Acres has limited financial assistance
resources for this purpose. Also, in a number of cases there are guaranty agreements between Arbor
Acres and members of a resident’s family which make possible the resident’s continued residence
at the facility. Arbor Acres is unable to guarantee initial or continuing allocations of financial
agsistance to a resident. As of the date of this Disclosure Statement, it has not been necessary for
Arbor Acres to require termination of residency for financial reasons.

Arbor Acres maintains an Assistance Endowment Fund, the income of which is available to Arbor
Acres for the assistance of residents who require financial assistance, As of December 31, 2018,
the value of this Endowment Fund was approximately $13,900,000; and the income from it
constitutes one of the several sources of Arbor Acres’ annual assistance funds which currently
aggregate more than $1,400,000 a year. The other sources of assistance funds include an annual
Mother's Day Offering, and grants from wills, trusts, foundations and the Western North Carolina
Annual Conference of The United Methodist Church.

SERVICES

Standard Services Available:
Services provided by Arbor Acres are addressed in resident agreements; for example, agreements
for independent living residents specify the following:

i. Maintenance of buildings and grounds, including unit occupied by resident (standard items
only)
2. Utilities: heat, air conditioning, electricity, water and sewer; telephone jack, but not

personal telephone handset or telephone service (telephone service, including long distance
is offered separately for a fee)

Basic cable television (not television set) and internet service

4, Emergency call system

W
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5. Recreational, educational, cultural and spiritual life programs

0. Transpostation to routine non-emergency medical appointments within Forsyth County
(transportation by ambulance not included)

7. Limited in-patient temporary care (see Services Available at Extra Charge, Identitied:
Temporary in-patient care)

8. Routine nursing assessment, consultation and services available Monday through Friday in
the clinic

9. Weekly housckeeping assistance

10.  Laundering of bed and bath linens furnished by Arbor Acres

11.  Security personnel on duty in the Welcome Center

12.  Dining service with meals or a meal allowance is included in the monthly fee
13.  Access to Medicare Certified skilled nursing beds based on qualifications for Medicare
Coverage after 30 days of Residence at Arbor Acres.

Agreements for residency in other units, such as houses, Adult Care Home (Assisted Living) or
Health Care contain a list of services provided for residents in such units. Services currently
provided in Adult Care Home (Assisted Living) and Health Care are set out under those headings
below. Circumstances under which Arbor Acres’ services may be changed, modified or adjusted
are set out in the agreement.

Services Available at Extra Charge, Identified

Arbor Acres offers to residents in independent living the support services listed below which are
provided on an additional monthly charge basis. These services are designed to assist the
independent living residents with one or more activities of daily living. Residents will be allowed
to remain in independent living provided their needs can be met adequately within the specific
limits of these additional support services and provided the resident continues to meet all critetia

for independent living.

These additional support services are available as follows:

1. Laundry: Visit by a Continuing Care ELITE staff member to the resident's living unit at a
scheduled time to check their clothing and to gather clothes for laundering. Residents’
clothing are washed and ironed by the ELITE staff member and returned to the resident
the same day.

2. Bathing: Residents are scheduled for bathing as needed. Support is provided by a
Continuing Care ELITE staff member who remains with the resident while he or she
takes a bath. ELITE staff members do not administer baths; rather they help the resident
get in and out of the tub and remain present to increase the resident’s sense of security.
Residents are bathed either in their own home or taken to the Spa area in Asbury Place.

3. Transportation: to buildings and locations on or off campus within the city limits of
Winston-Salem/Forsyth County, 7 days a week.

4, Meal Delivery

5. Temporary in-patient care: The additional charge for temporary in-patient care is subject
to the following exception: There is no additional charge for the first five (5) days of
temporary care during any ninety (90) consecutive day period. These five (5) days can be
restored only upon completion of ninety (90) consecutive days after discharge from
temporary care without returning to and occupying a temporary care bed. Meals are
charged from the first day for those residents not on the meal plan. Temporary in-patient
care in the Health Center is subject to availability of rooms. In the rare event that a room
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is not available for in-patient temporary care, Arbor Acres will make every effort to
ensure that the resident is provided with appropriate services in their home.

6. Supplics (such as syringes, dressings, etc) utilized by the clinic nurse in providing the
resident routine nursing services.

Other services available at extra charge are:

1. Guest meals: Residents who are not on the meal plan and residents desiring to have
guests for meals may purchase meals at the established guest meal rate.

2. Guest accommodations: Guest accommodations are available to residents on a first come
first serve basis for an additional daily fee.

3. Personal Services: Individual personal services are available to residents at an additional
hourly rate,

4. Through Home Care residents may purchase sitter and nursing services.

For schedule of charges applicable at this time for services available at an extra charge.

ELITE Care

ELITE (Easy Living Including The Extras) is a level of care that is higher than full independent
living, but below the level of full Assisted Living. ELITE residents may require and are eligible to
receive a broad spectrum of services necessary to enable them to remain comfortable and safe in
- independent living longer than would be possible otherwise. ELITE residents have access to the
following support services as needed: escort to meals and special events on an occasional basis,
escort to doctor appointments, daily medication reminders, order of medication and setting up of
medication boxes, monthly health evaluation by a nurse in a clinical setting, assistance entering
and exiting the tub/monitoring while bathing, personal laundry including ironing when necessary,
additional housekeeping, assistance with dressing, activity reminders, consultation about and
assistance with managing incontinence, daily home visits by trained ELITE staff members. See
page 20 for ELITE Care charges.

Adult Care Home {generally referred to as “Assisted Living”)

Adult Care Home (Assisted Living) agreements specify the following services provided by Arbor

Acres:

1. Maintenance of buildings and grounds, including room occupied by resident

2. Utilities: heat, air conditioning, electricity, water and sewer; telephone jack included, but

not personal telephone handset or telephone service (service, including long distance is

offered separately for a fee)

Basic cable television (not television set) and internet service

Emergency call system

Recreational, educational, cultural and spiritual life programs

Transportation to routine non-emergency medical appointments within Winston-Salem

(transportation by ambulance not included)

Limited in-patient infirmary care

Nursing supervision (in accordance with regulatory standards; does not include private

duty or individual nurse for each resident), prescribed medication administration and

limited assistance with activities of daily living

9. Daily housekeeping assistance

10.  Laundering of bed and bath linens furnished by Arbor Acres

11.  Laundering of personal clothing (washing, drying, folding, and ironing). Dry cleaning is
sent out.

SAIE
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12.  Security personnel on duty in the Welcome Center
13.  Food service (3 meals daily)
14.  Social Work services

Health Services Available

Health Center agreements specify the following services provided by Arbor Acres:

1. Maintenance of buildings and grounds, including room occupied by resident

2. Utilities: heat, air conditioning, electricity, water and sewer; telephone jack included, but

not personal telephone handset or telephone service (telephone service, including long

distance is offered separately for a fee)

Basic cable television (not television set) and Internet access.

Nurse call system

Recreational, educational, cultural and spiritual life programs

Transportation to routine non-emergency medical appointments within Winston-Salem

(transportation by ambulance, not included)

7. Nursing care (in accordance with regulatory standards; does not include private duty or
individual nurse for each resident)

8. Daily housekeeping assistance

9. Laundering of bed and bath linens furnished by Arbor Acres

10.  Laundering of personal clothing (washing, drying and folding, not ironing or dry cleaning)

11.  Security personnel on duty in the Welcome Center

12.  Food service (3 meals daily and routine between meal nourishments). Note:
Administration of physician-prescribed gastric tube feeding included; cost of prescribed
food substitutes and supplements not included.

13.  Social Work services

S bW

Arbor Acres furnishes each IHealth Center resident a document entitled "Strickland Place &

Arborview at Fitzgerald Statement of Services and Related Charges.” The statement currently

reads as follows:
Strickland Place at Fitzgerald of Arbor Acres provides a full range of nursing care and
health supportive services for each resident. Strickland Place at Fitzgerald provides for
Assisted Living rooms and skilled nursing care, for which the facility is duly licensed by
the State of North Carolina. The following rates have been established for admission to and
residency in Strickland Place at Fitzgerald. Persons admitted directly to Strickland Place
at Fitzgerald without having previously resided at Arbor Acres must pay a $2,800 non-
refundable entrance fee at the time of admission. Charges for the first month of occupancy
will be due at the time of admission and will be prorated based on the number of days
remaining in the first month of occupancy. Payments for subsequent months will be due in
advance at the first of each month. Payments may be made between the first and the tenth
of the month.

Residents pay a daily charge for services rendered by both licensed nurses and certified
nursing assistants. This daily charge also includes meals and clinical dietetic services,
personal laundry service, all utilities (except telephone), housekeeping, maintenance, and
access to Arbor Acres program activities and social services. Services rendered at Arbor
Acres are not reimbursable under the Medicaid program of the federal government. The
restriction on Medicaid participation was imposed by the State of North Carolina as a
condition for the construction and licensing of Strickland Place at Fitzgerald. The cutrent
room rates in Strickland Place at Fitzgerald are as follows:
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Skilled Nursing - $341.00 per day; Arborview (Dementia care) - $318.00 per day; and
Assisted Living - $207.00 per day (Studio); $241.00 per day (one bedroom apartment).
Excluded from the daily room rate are charges for pharmacy services, personal medical
supplies, personal care products, beauty/barber shop visits, physician services, dental
services, podiatry services and services rendered by a licensed therapist as part of an
individualized program of rehabilitation. Arbor Acres is a certified Medicare facility,
therapy services are covered under Medicare Part A and Part B.

Therapy services are provided under Medicare Part B benefits and there are some
limitations. The therapy provider advises residents about the coverage under Medicare and
what must be private pay.

Our staff physician schedules weekly appointments in Strickland Place at Fitzgerald and
arranges for emergency physician services 24 hours a day. Residents may use the services
of our staff physician or may select another personal physician who will come to Arbor
Acres on a monthly basis and perform the services required by state licensure. The resident
will be fully responsible for all physician services charges which they may incur, including
the Medicare deductible and co-payment.

Medical supplies, pharmaceutical services and some personal care products are provided
for all residents of Strickland Place at Fitzgerald. Enrollment in these programs will assure
maximum efficiency and security in the administration of resident’s medications, and
availability of needed supplies on a continuous basis. A list of current charges is available
upon request. All medications, medical supplies and personal care products will be billed
monthly to each resident either by the facility or the provider of the service,

The maintenance fee (whether stated on a monthly or daily basis) is payable in advance
each month; all charges incurred during a month are billed at the end of the month, All
fees and charges are normally included in one monthly statement and are payable in full
promptly upon receipt of statement. An itemized statement may include medical supplies,
oxygen, beauty/barber shop charges, personal care products, guest meals, special activities
and guest room or guest house charges. Payment is requested within 10 days. A late
payment charge of 1.5% per month, computed from the statement date, will be made on
any amount not received within 30 days of the statement date,

Residents are responsible for continuing payment of the daily rate during absences from
the facility. This is necessary in order to assure the availability of a bed upon returning,
Fees for services during the last month of occupancy will be prorated and any remaining
unused days of care will be refunded to the resident or to the resident's estate.

Personal Services Available

Other services available for which there is no additional charge include an optional daily automatic
check-in system, check cashing services, package shipping, access to washers/dryers, complete
kitchens and sitting areas. Services available through Arbor Acres may be added or deleted from
time to time. Charges for services may be adjusted periodically as found necessary by Arbor Acres.
Normally such adjustments are made as part of the facility’s annual budget preparation process.
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Home Care Services Available
Arbor Acres Home Care, LLC (doing business as Arbor Acres at Home) allows residents to age
in place at home in familiar and comforting surroundings. The program provides a suite ofa la
carte, in home services that help residents maintain their highest level of independence possible
while receiving the care they need, providing such services as:
e Assistance with grooming, dressing and household chores
Bathing or other personal hygiene assistance
Cleaning out closets
Laundry and linen care
Shopping
Sitter services
Administration of IV medication
Education about a new medication or help with medication administration
Wound care
PICC lines, trachs, feeding tube and port care
Emergency assistance around the clock
Arbor Acres at Home is not covered by Medicare but may be covered by individual residents’
long term care insurance. Rates vary by type of service provided.

FEES

Application/Registration Fee - Refundable/Non-Refundable
Arbor Acres’ application fee is $100.00 ($200.00 for a couple); it is non-refundable.

Entrance Fees

Independent Living - Payment of an Entrance Fee provides the resident with the lifetime use of a
residence. If at such time a move may be necessary due to need for a higher level of care then the
residence would be released back to Arbor Acres. At the time the resident makes application for
residency at Arbor Acres, the resident will sign a Residency Agreement to reserve the residence
selected and will pay the Entrance Fee deposit. The balance of the Entrance Fee will be paid upon
the earlier of (i) occupancy, to (ii) five days prior to the Occupancy Date stated in the Residency
Agreement,

Licensed Areas (Assisted Living and Skilled Nursing): Only residents who move to licensed areas
who are not already residents of Arbor Acres pay a one-time entrance fee of $2,800, Current
residents pay no additional entrance fees when moving from their independent living residences.

Monthly and Daily Fees

Independent Living - Residents pay monthly fees to cover services and amenities, including a
declining balance meal plan, weekly housekeeping, linens and towels, cable TV, campus-wide
wireless internet, maintenance and personal security devices.

Licensed Areas - Daily fees in assisted living and skilled nursing cover services, including all
meals, medication management, laundry service, activities, cable and wireless internet.

Second Person Fees

Independent Living - A second person coming into an independent living residence pays a one-
time Entrance Fee of $10,000, and an additional $985 per month.
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Residence Tipe

STUTOS AN ONE-BEDROCM

APARTMENTS
Swudio

Omechedroom with Kirchenetre

One-hedroam Corpening with Kitchen

STOCKTON APARTIMENT BUILDING
A {One-bedroom, One ach)

B (One-bedroom, One-gad-a-half Bath, Den)
Co 1 {we-bedroom, Twe Batdy)

-2 {Two-bedroou, Twa Bach)

C-3 (Two-biedroosn, Two Batly)

D1 (Two-bedrovmn, Twe Bach, Deny
D-2 {Tvo-bedroom, Two Bath, Den)
D-3 {Two-bedrcom, Two Bath, Den)
E-! {Two-bedroom, Two Bach, Den)

Sceand Resident

Baseniene Urarage Parking

HOMES

One-bedroom, One Bath
Twa-hedronm, Tva Barch
Twa-hedraam, Twa Barh
Two-hedroom, Tive Bath
Two bedioein, Two Bath
Two-bedroom, Two Bach
“Two-bedroom, "Taro Bath

Second Resident

PATIO HOMES

Twn-bedroom, Hwo Bath

Secone Rusident

COURTYARLD HOMES

Onehedeonm, Cme Bath
Two-bedroom, Two Bath

Secand [Lesident

Financial Information 2020

i
'
1

Square Footage

315
&30
630

991
1,160
1,217
1,397
1,500
1,382
1,602
1728
1,982

«1,200
1,240-1,3549
1,400-1,599
1,600-1,799
1,800-1,999
2,000-2,194

>2,200

1.326

1,060
L1187
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Lintrance Fee

$51,975
j $107,100
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$356,760
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£234,000- $272.803
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i
|
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|
i
:
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32,672
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i $3,552
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; 3,806
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3 $4,086
' $4.252
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v Beslynern apariments

Munrbly fee cludes meal plan

52,523
i 43,100
! 83,319
! 53,718
54,151
: $4.389
$4,771
POBS wdditional

Mumlsty fie dncluddes meal plen

$3.100
| SORA ndditional
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32,905
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LIVING WITH ASSISTANCE IN ASBURY PLACE

For people who beaefic from daily support to achieve maximur well-being, Asbury Place, a
ticensed assisted living facilicy; delivers a rewarding residential cxperience. Asbury Place affords

residents an independent lifestyle supported through the provision of discrete accessible services.

One-bedroom and studio apartments featare bay windows, kitchenettes, walk-in closets, and
beautifil outdoor areas. Residents also benefit from professional nursing oversight, daily
assistance from certified professional caregivers, medication administration, and the pleasures

of active social engagement, recreation, and fine dining,

Daily foe incades mieats, lesidey

ASSISTED LIVING Exrrance Fee o
; ; anel wiilities
Studio $2,800 $207 por day
One-bedroam Aparement $2.800 i $241 per day
Two-bedroom Apartternt $2,800 | 5286 per duy
Second Person — Assisted Living $2,800 T $167 per day
Y
One-Bedroom
. 41 e fe
BEDROOM i LIVING ROOM [ 541 square feet ]
11'g" x 13'8" o 12 V2 x13'8"
e
; TR s »«?mmg.
4 .C B BEDROOM
o N . 20'4" x12'8"
e KITCHEN 3
BATH ™, .. ETTE 1 e

£ Vi
7 /2 x 8i8%/

FRTRE
L X 7 |;-z-n

Studio

[ 453 square feet ]

E{ BATH 7§
510" x 9 12 &
f [P ARY
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For people who experience significantly compromised cognition, Arborview ar Fitzgerald offers
comprehensive memory suppott and a flexible, attentive, and beautifilly orchescrated way of Bife.
Devored and highly wained employees enhance fun, alleviate stress, engage the mind, foster

community, sappore the dignity, and deliver comfort to residents and their loved ones.

Residents enjoy private rooms

and an environment that offers

them light, uplifting energy,
and beauty chat is both entich-
ing and soothing o the senses.
Safe and secure outdoor areas
serve 45 seamless oaensions of

the interior’s lovely ambiance.

MEMORY CARE | EncanceFee | DD dnchids ek Lundy
- : etnd wtilities

Assisted Living - Arborview i $2.800 ; $318 per day

STRICKLAND PLACE AT FITZGERALD

Serickland Place at Ficzgerald offers compassion and quality of life to people who daily requive the
highest level of personal and professional service from certified nursing assistants and registered
nurses. Residents enjoy private rooms Glled with personal furnishings that reflect their tastes and
generate for them an enriching sense of home. Strickland Place delivers a warm, spacious, and
comforiing environmens, resplendent with nature’s healing energies, thar preserves dignity and

provides both hope and peace of mind o residents and their families.

SKILLED NURSING CARE Entrance Fee : Daily Rate
Private Room $2,800 : 341 perduy
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Entrance Fees for residential units are refundable, less $2,500 ($5,000 if two persons enter under
one residency agreement) and less 2% a month for the first 50 months of residency. Skilled Nursing
and Assisted Living entrance f